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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1 .136(a). In no event, however, may a reply be timely filed 
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DETAILED ACTION 
Request for Continued Examination 

1 . The request filed on 10/25/02 for a Request for Continued Examination (RCE) 
based on parent Application No. 09/379,385 is acceptable and an RCE has been 
established. An action on the RCE follows. 

2. Claims 1 , 6, 7, 14, 19 and 20 have been amended. 

Oath/Declaration 

3. The supplemental declaration is acceptable. 

Drawings 

4. The objections to the drawings are maintained. 

Response to Arguments 

5. Applicants arguments filed 25 October 2002 have been fully considered but they 
are not persuasive. 

As per Claims 1 , 14 and 27. 

Applicant states that Kuhn ('049) does not disclose each entry of the cumulative 
record is associated with a data operation that determines how the cumulative record is 
modified. The call records of Kuhn ('049) are associated with a data operation as 
described in column 6, lines 12-34, which discloses the supervisor collecting information 
based on the incoming/outgoing call numbers which is described by applicant page 12 
of amendment b, filed 10/1/02, as being a data operation. 

Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs, of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the 
United States before the invention thereof by the applicant for patent, or on an international application 
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by another who has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this 
title before the invention thereof by the applicant for patent. 

6. Claims 1-27 are rejected under 35 U.S.C. 102(e) as being anticipated by Kuhn 
(6,263,049). 

As per Claim 1 . 

receiving an interaction record including interaction information describing a 
customer interaction, see column 7, lines 10-43 and figure 3; 

identifying a cumulative record to which the interaction contributes, see column 7, 
lines 31-43; and 

modifying the cumulative record to reflect the interaction contained within the 
interaction record, see column 7, lines 31-43 

wherein the cumulative record includes a plurality of entries and wherein each 
entry of the cumulative record is associated with a data operation that determines how 
the cumulative record is modified, see column 6, lines 12-34. 

As per Claim 2. 

Kuhn ('049) discloses all the limitations of claim 1. 

Kuhn ('049) further discloses the identification of the cumulative record is made 
utilizing time information included within the interaction information, see column 7, lines 
16-25. 

As per Claim 3. 

Kuhn ('049) discloses all the limitations of claim 1. 

Kuhn ('049) further discloses the identification of the cumulative record is made 
utilizing data type information included within the interaction information, see column 7, 
lines 16-25. 

As per Claim 4. 

Kuhn ('049) discloses all the limitations of claim 1. 

Kuhn ('049) further discloses the identification of the cumulative record is made 
utilizing source information identifying a customer interaction system on which the 
customer interaction described by the interaction information occurred, see column 7, 
line 664 - column 8, line 40. 

As per Claim 5. 

Kuhn ('049) discloses all the limitations of claim 1 . 

Kuhn ('049) further discloses the identification of the cumulative record includes 
constructing a key, utilizing interaction information that is mapped to the cumulative 
record, see column 7, lines 10-43. 

As per Claim 6. 

Kuhn ('049) discloses all the limitations of claim 1. 
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Kuhn ('049) further discloses the plurality of cumulative records comprising a 
series of rows and columns, see figure 3. 

As per Claim 7. 

Kuhn ('049) discloses all the limitations of claim 1. 

Kuhn ('049) further discloses the interaction information comprises a plurality of 
information items and the modification of the cumulative record comprises performing a 
data operation with respect to the cumulative record, see column 7, lines 10-43. 

As per Claim 8. 

Kuhn ('049) discloses all the limitations of claim 7. 

Kuhn ('049) further discloses each of the processed information items being 
assigned to a respective column within a result set consisting of a plurality of records, 
each of the columns of the result set having a respective data operation associated 
therewith, see figure 3. 

As per Claim 9. 

Kuhn ('049) discloses all the limitations of claim 8. 

Kuhn ('049) further discloses a data operation associated with the respective 
column comprises a copy operation, see figure 3 (322 Edit pulldown). 

As per Claim 10. 

Kuhn ('049) discloses all the limitations of claim 1. 

Kuhn ('049) further discloses the cumulative record contains interaction derived 
from a plurality of records for a predetermined time, see figure 5 (504, 508). 

As per Claim 11. 

Kuhn ('049) discloses all the limitations of claim 1 . 

Kuhn ('049) further discloses the cumulative record is stored within a database 
as part of a summarization record of customer interactions over a predetermined time, 
the summarization record comprising a plurality of cumulative records, see figure 3 and 
column 8, lines 36-48. 

As per Claim 12. 

Kuhn ('049) discloses all the limitations of claim 1 . 

Kuhn ('049) further discloses the interaction information includes, see figure 3, 
source (312), data (320), time (316) and talk time (318). 

As per Claim 13. 

Kuhn ('049) discloses all the limitations of claim 1 . 

Kuhn ('049) further discloses the customer interaction system comprises an 
automatic call distributor, see column 4, lines 4-17, and a computer telephony 
integration server, see column 4, lines 18-22. 
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As per Claim 14. 
Kuhn ('049) discloses: 

a first process to receive a first record including interaction information describing 
a customer interaction and to identify a cumulative record to which the interaction 
contributes, see column 7, lines 10-43 and figure 3; and 

a second process to modify the cumulative record to reflect the interaction 
contained within the interaction record, see column 7, lines 31-43, 

wherein the cumulative record includes a plurality of entries and wherein each 
entry of the cumulative record is associated with a data operation that determines how 
the cumulative record is modified, see column 6, lines 12-34. 

As per Claim 15. 

Kuhn ('049) discloses all the limitations of claim 14. 

Kuhn ('049) further discloses the identification of the cumulative record is made 
utilizing time information included within a first record, see column 7, lines 16-25. 

As per Claim 16. 

Kuhn ('049) discloses all the limitations of claim 14. 

Kuhn ('049) further discloses the information of the cumulative record is made 
utilizing data type information included within the interaction information, see column 7, 
lines 16-25. 

As per Claim 17. 

Kuhn ('049) discloses all the limitations of claim 14. 

Kuhn ('049) further discloses the identification of the cumulative record is made 
utilizing source information identifying a customer interaction system on which the 
customer interaction described by the interaction occurred, see column 7, line 64 - 
column 8, line 40. 

As per Claim 18. 

Kuhn ('049) discloses all the limitations of claim 14. 

Kuhn ('049) further discloses the identification of the cumulative record includes 
constructing a key, utilizing interaction information that is mapped to the cumulative 
record, see column 7, lines 10-43. 

As per Claim 19. 

Kuhn ('049) discloses all the limitations of claim 14. 

Kuhn ('049) further discloses the plurality of cumulative records comprising a 
series of rows and columns, see figure 3. 

As per Claim 20. 

Kuhn ('049) discloses all the limitations of claim 14. 
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Kuhn ('049) further discloses the interaction information comprises a plurality of 
information items and the modification of the cumulative record comprises performing a 
data operation with respect to the cumulative record, see column 7, lines 10-43. 

As per Claim 21. 

Kuhn ('049) discloses all the limitations of claim 20. 

Kuhn ('049) further discloses each of the processed information items being 
assigned to a respective olumn within a result set constituting a plurality of records, 
each of the columns of the result set having a respective dat operation associated 
therewith, see figure 3. 

As per Claim 22. 

Kuhn ('049) discloses all the limitations of claim 20. 

Kuhn ('049) further discloses a data operation associated within the respective 
column comprises a copy operation, see figure 3 (322 Edit pulldown). 

As per Claim 23. 

Kuhn ('049) discloses all the limitations of claim 14. 

Kuhn ('049) further discloses the cumulative record contains interaction 
information derived from a plurality of records for a predetermined time, see figure 5 
(504, 508). 

As per Claim 24. 

Kuhn ('049) discloses all the limitations of claim 23. 

Kuhn ('049) further discloses the cumulative record is stored within a database 
as part of a summarization record of customer interactions over a predetermined time, 
the summarization record comprising a plurality of cumulative records, see figure 3, and 
column 8, lines 36-48. 

As per Claim 25. 

Kuhn ('049) discloses all the limitations of claim 14. 

Kuhn ('049) further discloses the interaction record includes, see figure 3, source 
(312), data (320), time (316) and talk time (318). 

As per Claim 26. 

Kuhn ('049) discloses all the limitations of claim 14. 

Kuhn ('049) further discloses the customer interaction system comprises an 
automatic call distributor, see column 4, lines 4-7 and a computer telephony integration 
server, see column 4, lines 18-22. 

As per Claim 27. 
Kuhn ('049) discloses: 

receiving an interaction record including interaction information describing a 
customer interaction , see column 7, lines 10-43 and figure 3; 
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identifying a cumulative record to which the interaction contributes, see column 7, 
lines 31-43; and 

modifying the cumulative record to reflect the interaction contained within the 
interaction record, see column 7, lines 31-43, 

wherein the cumulative record includes a plurality of entries and wherein each 
entry of the cumulative record is associated with a data operation that determines how 
the cumulative record is modified, see column 6, lines 12-34. 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thomas A. Dixon whose telephone number is (703) 
305-4645. The examiner can normally be reached on Monday - Thursday 6:30 - 4:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (703) 308-2702. The fax phone numbers 
for the organization where this application or proceeding is assigned are (703) 305-7687 
for regular communications and (703) 305-7687 for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 308- 



Conclusion 



1113. 




Thomas A. Dixon 
Examiner 
Art Unit 3629 
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